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At Best Friends Doggy Day Camp, canines socialize and exercise under
the watchful eye of a trained camp counselor.

SHERYL KRAFT writer

hoosing a place to board the family
cat or dog used to be as simple as
opening the phone book and look-
ing under “Kennels.” You would
book the appointment, bring your
pet in, expect that he or she would
be housed and fed adequately, and
off you'd go.

But wait. The arrangement is no
longer so simple. Today, choices
abound. Do you want premium
food for Fido? Just sav so, and spe-
cial meals can be arranged. How
about a miniature four-poster bed
for Flufty, in a “room” complete
with hanging pictures of other
felines? Quite the atmosphere.
Wouldn’t it be nice for Daisy to
come back smelling like roses? Did
you say a hair bow, too? How
about that ill-mannered Buster
learning some manners and social-

ization while he's away? Just say



. he word. He’ll even be sent home with a report card to track his prog-

ress.
And, oh, don’t forget the swimming lessons.
Many boarding facilities today offer a colossal variety of pet servic-
es including boarding, daycare, snacks, grooming, training classes,

playtime, pet supply sales, and even pet shipping.

The American Boarding Kennels Association

The American Boarding Kennels Association, ABKA, is a trade asso-
ciation for pet care service businesses. They estimate that there are ap-
proximately 9,000 boarding facilities serving more than 30 million pet
owners annually. According to Jim Krack, Executive Director, pet
owners today view their pets as members of the family. “That’s why,”
he explains, “people expect the same kind of amenities as they would
get in, say, a day school for their children.” He adds that this appears to
be an enduring trend. Although the number of boarding kennels hasn’t
really changed in the past fifteen years, Krack reports that kennels
today are much larger. “We are making a transition from a mom and
pop industry into a professional industry,” Mr. Krack points out.

On their website, ABKA offers some tips on what to look for in a
boarding facility. They suggest that pet owners visit to the facility
ahead of time to determine whether or not the facility will be satisfac-
tory, checking it for general appearance as well as security, safety, su-
pervision and sanitation. All kennels should have immunization re-
quirements for both dogs and cats, as well as good ventilation and vet-
erinary services. To prepare your dog or cat for boarding, ABKA sug-
gest that pet owners refrain from making an emotional ‘farewell’
scene. Pets, they say, may feel unnecessarily upset about the boarding
facility if they are subjected to a drawn-out display of dramatics. Pets
have an uncanny ability to both sense, and reflect their owners’ emo-
tions. Leaving a happy pet behind will result in a much more reward-
ing experience for both the animal and subsequently, the owner. And
isn’t that just what we want: time away knowing that when we return,
our valued family member will look as good —or even better —than

when we left?

Passage East
For over thirty years, Passage East, located at 499 Danbury Road in

Wilton, has provided dogs with a safe and loving place to stay. Expert

A feline guest enjoys a little “play time” with a Best Friends associate
while relaxing in his multi-story condo in Kitty City

and kindly staff runs the kennel, located at 499 Danbury Road
in Wilton. “What distinguishes us,” says kennel manager AJ
Lucas, “is that we are open seven days a week for pick up or
drop off.” The kennel, which houses up to 77 dogs, requires at
least one month’s advance notice for busy times such as holi-
days and summertime. The dogs are let outside several times a
day and can enjoy supervised playtime with other dogs as well
as personal social time with staff. “We offer compassionate
boarding for all breeds,” Lucas says. This facility offers three
acres of outdoor space to their boarders. “There are no add-
ons,” Lucas points out. “We offer group playtime at no extra
charge.” In addition to boarding, the kennel plans to offer full-
service grooming beginning next year. Prices for boarding start
at $29 per night.

Dog Gone Smart

Doggone Smart, at 15 Cross Street in Norwalk, offers a dizzy-
ing array of services: boarding, training, day care, and even
swimming. Owner Chris Onthank has been a Wilton resident
for much of his life. Onthank grew up around animals, work-
ing as a young boy at a local kennel, and assisting with a vari-
ety of animals, including a donkey, on Ambler Farm. “We take
care of the dogs from the time they are puppies all the way
through adulthood and beyond,” he says. The dogs are not put
into runs during the day but are instead placed in playgroups,
where they can socialize with other dogs of similar tempera-

ments in a 5,000 square foot room, divided into three different



areas. The dogs are always with people, staying in
their crates only at night and for two much-needed
rest periods during the day. Choices abound. The dogs
can enjoy a swim in Doggone Smart’s indoor heated
swimming pool specifically designed for canine use
—and even receive a lesson if their swimming skills
are lacking. In addition, these lucky dogs can take
long walks outside to two different parks, learn some 7 i

manners and some new tricks to bring home to their

TR

owners (Onthank himself is a professional animal be- \ ‘
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playing and napping, while stopping to munch on a
few treats along the way. Doggone Smart believes in
education for the owner, as well, offering a selection
of Wellness Workshops such as “Breathe! How to
Breath and Relax With Your Dog” and “Calming
Signals in Dogs: Nothing to Yawn About.” The
boarding facility also offers fully supervised day care
in a large play area with climbing equipment, as well

as a Dog Wash, where owners can bring their dogs for

a do-it-yourself bath. Boarding prices start at $55 per

Alex, a Swiss Mountain dog, enjoys his after-bath brush-out and blow-dry at the hands of Best Friends grooming director Val Penstone.

night.

Best Friends Package” that includes Cookies and Milk, Tuna on a Ritz,

At Best Friends, located at 528 Main Avenue in Busy Balls and Playtime. Dog owners can treat their best

Norwalk, where the motto is “It’s Best To Stay With friend to the “Pampered Pooch Package”, which includes Local et S
Friends,” your dog or cat is treated to a variety of a walk in the park, bottled water, premium bedding, and a N bl
choices. Deb Bennets, spokesperson for this national special treat. And for the “special needs” boarder, whether Pt
chain says, “The founders wanted to create a chain to it is an elderly dog or an especially timid one, Best Niiesley Grow

provide a standardized level of quality care and ser- Friends offers a quiet corner away from the bustle of the ; -

vice. We want our clients to know that no matter larger kennel. In addition to boarding, the kennel offers a mm“ \wm )-l;-f s
where they go, their pet will be well cared for.” Ms. full service grooming salon, training classes, doggy day simal Albsinatigs
Bennetts goes on to describe the typical client as a camp and day care. Best Friends’ basic boarding rates i
person who “views their pet as a member of the fami- begin at $29 per night for dogs and $23 for cats. “““ : "»":"“" ‘i'!"f"“' e

ly and wants to make sure the pet will be cared for by

people who really love pets and are committed to tak- Schulhof Animal Hospital’s
ing the best care of these pets.” It’s not surprising, Wellness Center and Pet Spa
then, that cat owners can choose from an array of ac- At the Schulhof Animal Hospital’s Wellness Center and

commodations, including the “Kitty Comforts Pet Spa, located at 199 Post Road West in Westport, both



Schulhof Spa Groomer Nicole Wickstrum gives “Chip” a gentle brush and fluff,

dogs and cats can luxuriate in a “country club” style of boarding. Dogs are
housed in spacious indoor double or single suites. All rooms come with a
couch and flufty bedding, as well as comfort matting. Dogs are hand-walked
outside in a fenced-in area or can take in the sights on the "back porch" at least
twice a day. Cats luxuriate in a kitty condo complex with a carpeted exercise
sunroom complete with cat furniture, and a picture window for bird-watching.
“We have a very lovable staff,” says kennel manager Karen Andrews. “I kiss
all the animals when they come in,” she adds. The spa offers services for pock-
et pets and exotics, grooming and bathing, day care, training and even pet par-
enting classes. Kennel manager Karen Andrews says that she has boarded, in
addition to dogs and cats, chinchillas, lizards, rabbits and even doves.
Boarding prices start at $32 for dogs and $29 for cats.

Darice Bailer of Wilton takes advantage of a local kennel to board the
family’s Cocker Spaniel, Kayla. “When we go away, [ worry about Kayla
being lonely; I’d rather leave her in a kennel where I know she’ll be around
other dogs and get outside for long periods of time to run around and play,” she
says. Another dog owner, Oraine Nussbaum of Wilton, takes her energetic two-
year-old Vizsla, Dante, to daycare about four days a week, rather than leave
him alone in the house while she is away at work. She explains that since
Dante is high energy, crating him all day is not an option. “He gets lots of at-
tention and exercise, and comes home pleasantly tired,” Nussbaum says.

Not every pet owner, though, chooses a kennel for his or her pet. Some pre-

fer leaving their pet in the familiar surroundings of their own home under the

noticed that her activity level as a pup was abnormal,” Missy says. “So, we
changed to an in-house service.” Kirby’s pet sitter does not sleep over, but
instead visits the house up to four times daily, making sure Kirby is fed, ex-
ercised, and at the final visit, safely tucked in for the night. In addition, the
pet sitter also brings in the mail and waters the plants. Annie Dino of
Trumball also chooses a pet sitter for her two toy poodles, Sadie and Bodi.
“I prefer them to be in their own environment; it stresses them less. | feel

that they’ll rest better, play better and eat better,” Annie explains.

Muttley Crew

Muttley Crew is a pet sitting service based in Redding that serves all of
Fairfield County. Karen Tracy, one of the owners, feels that this alternative
to a kennel benefits the pet. “The pet is already stressed, already misses
their owners,” Ms. Tracy says. “To remain in their own surroundings is
much less stressful for the pet.” Amanda Kopnicky, owner of Amanda’s
Critter Comfort in Norwalk (203-831-8228), agrees. She says that people
prefer to use pet sitters so that their pet doesn’t have to leave home.
Amanda purchased the seventeen-year-old business two years ago, after
working as a bank teller. Many of her clients, she says, “have been with us

since the beginning, and are on their second or third animal.”
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Town House for Dogs and Cats Wastport, 203-227-3276 (Also offers pet

Marta’s Vineyard Canine Resort The Boarding House

Brookfield, 203-775-4404 Norwalk, 203-866-2

Cassio Kennels Paws and Claws
Newtown, 203-426-2881 Fairfield, 20
Lone Pine Kennels Canine College

Greenwich, 203-661-4358 Redding, 203-9



